
NEW OHIO 4-H FAMILIES 
Using Google Chrome, Firefox, or Safari navigate to the 4HOnline website:  https://oh.4honline.com 
DO NOT USE Internet Explorer 
To get started you will need to create a family profile. 

***NOTE: If you are a NEW Volunteer, a profile has already been created for you! Do not 
create a family profile. You can access your profile by using the "I forgot my password" 
feature and the email address you provided to the County Extension office.
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After all clubs and projects are entered and you do not anticipate any changes, click on "Submit 
Enrollment."  If you would like to make any changes at a later date, do not click "Submit Enrollment." 
An enrollment status of "Incomplete,"  allows a Youth or an Adult to make changes prior to the County 
enrollment deadline.  Remember to log back in to 4HOnline prior to the enrollment deadline and submit 
your enrollment if you have an "Incomplete"  status.
You will receive notification via the email address you provided when your enrollment is 
approved by the County Extension Office.

***NOTE: Once your enrollment information has been submitted, you will need to 
contact the County Extension Office for any club or project changes before the 
enrollment deadline. Information such as address, email, phone number, or emergency 
contact can be updated anytime by logging into your family profile.  
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FAQ – Frequently asked Questions 

Q:  I forgot my password, how can I get it? 
A:  On the login page, click on “I forgot my password” and then click “Send My Password” 

Q:  I forgot the e-mail address that I used, how can I get it? 
A:   Contact your County Extension office 

Q:  I requested by password to be sent, but it never came, what should I do? 
A:  Contact the Extension office and ask for your password to be reset. 

Q:  I was given/e-mailed a password but when I typed it in, it did not work? 
A:  Because of the sensitivity of the passwords it is recommended that you “cut and paste” 
the password into the password field.  Then once you are logged into the system, you can 
reset it to something that you will remember as long as it has a minimum of 8 characters and 
includes letters, plus numbers and/or symbols. 

Q:  I completed my profile over a week ago and it is still pending, what do I do? 
A:  Contact your County Extension office 
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